
Vonda Long-Dillard
Associate Director
Federal Relations

October 18,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
445 lzth St., Sw
Washington, DC 20554

STUDY AREA

coDE (sAc)

ACCEPTED/F!LED

^g),v
at&t

Re: WC Docket Nos. 1,0-90, ll-42 - FCC Form 481
Collection Form (Sections 54.313 I 54.422 Annual Reporting)

Dear Ms. Dortch:

Annual Reporting Data

In compliance with the aforementioned proceeding, AT&T is filing redacted FCC Form 481
reports for the following wireless entities.

SAC NAME FOR WIRELESS ELIGIBTE TELECOMMUNICAT!ONS CARRIERS

OCT 1

Federal Cmmunicaticns Commission

Oflice o{ tlie Secretary

STATE

AT&T Services, Inc.
ll2o2OLh St. Nw, Suite 1000
Washington, D.C. 20036
Phone 202457-2043
Fax 202457-3070
E - M ail'. vonda.long @ att.com

519004

2s9908

409004

479006

26990s

2790tO

319026

2899L2

389015

s39010

639005

39901s

449022

199009

529910

339920

209012

2s9005

229014

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILIry, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILIry PUERTO RICO, INC

AT&T MOBILIry, LLC

NEW CINGULAR WIRELESS PCS, LLC

AT&T MOBILITY, LLC

AT&T MOBILITY, LLC

NEW CINGULAR WIRELESS PCS, LLC

NEW CINGULAR WIRELESS PCS, LLC

CORR WIRELESS COMMUNICATIONS, LLC

GEORGIA RSA #8 PARTNERSHIP

ALASKA

ALABAMA

ARKANSAS

IDAHO

KENTUCKY

LOUISIANA

MICHIGAN

MISSISSIPPI

NO. DAKOTA

OREGON

PUERTO RICO

SO. DAKOTA

TEXAS

VIRGINIA

WASHINGTON

WISCONSIN

W. VIRGINIA

ALABAMA

GEORGIA



If you have questions, please contact me at (202) 457 -2043.

Sincerely,

/s/ Vonda T. Long-Dillard

Attachments



REDACTED - FOR PUBLIC DISCLOSURE

Area Code

Area Name

<030> Contact Name: person USAC should contact
with questions about this data

Vonda T Long-Dillard

<035> Contact Telephone Number: (202) 457-2043Number of the identified in data line <030>

<039> Contact Email v|4468@att.com
Email ot the identitied in data line <O3O>

<L00>

<200>
<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>

<440>
<450>

<500>

<510>

Service Quality lmprovement Reporting

Outage Reporting (voice)

Unfulfilled Service Requests (voice)
Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)
Fixed

Mobile
Number of Complaints per 1,000

Fixed

Mobile

Service Quality Standards & Consumer protection Rules Compliance

{co mp let e attoc hed w orks heet)

( co mp I et e ottoched w o*s heet )

( oft och d esc r i ptive docu meht)

(o tt och descript ive document )

(check to indicote certificotion)

(oft ac hed desc.i ptive doc u me nt )

(check to indicote certificotion)

( a ttoc hed descr iptive doc u me nt )
(co mplet e ot t oched workshe et )
( comp I ete otto che d wa rk sheet )
( co mp I et e otta c h e d work sh ee t)

(if yes, complete ottoched worksheet)

(check to indicate certification)

( ott och descri ptive doc um ent )
(if not, check to indicote certilicdtion)

( com plete dtto ched wo* s h eet )
(co m plet e oft oched w o rksheet )

rqryfiEffifu

<600> Functionality in Emergency Situations
<610>

<700> Company price Offerings {voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (y/N)?

<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (y/N)?
<1110>

<1200> Terms and Condition for Lifeline Customers

[---1.-.t eck box if no outages to report

<2000>

<2005>

<3000>

<3005>

Price cap carriers, Proceed to price cap Additional Documentation worksheet
lncluding Rate-of-Return corriers affiriated with price cap Locor Exchonge carriers

(check to indicote certilicotion)

( com p lete ottached w o *sheet )

Rate of Return carriers, proceed to RoR Additional Documentation worksheet
(check to indicate certificotion)

(co mp let e attoc he d wotksheet )

399015SD - 1
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REDACTED - FOR PUBLIC DISCLOSURE

<010> Studv Area code
39901 5

<015> Area Name
AT&T Mobiii

<020> am Year
<030> Contact Name - Person UsAC should contact regardine :hii d-ata
<035> contact Telephone Number - N.mber of perron ;aentitied in aaGlGIl6]61
<o3g>

2074

Vonda T Lons-Dlllard
457-2043

Cootact cmai I Address - Email Address of p"r.on id.ntiti.Iii'iffiiiIiio-i

TO BE COMPLSTED BY THE REPORTING CARRITR, If

v14468@att.com

rHE REPORTING CANRIER IS FITING ANNUAT REPOTTING ON IT5 OWN BEHALT;

certify that I am an offlcer'l'u'rd' d F bn dau6'drd6dr blo*) 
ol the reponlnS carrier; my responsibirities incrude eosuring the accuracy of the arnu", *ffi*lrral*i,l unive'sal service tupport reciplents; an4 to the best ormy &nowledte, the irformation repoated on this form atrd in any attachmerts is accurate.

Carrieri AT&I Mobility lpine

rnted name of Autho.ized Officer: Hardmon Williams llt

o' position of Aqthorized officer: * vP & General Manager ' Minnesota & Nollg{gt lIlI n,,$lliylqlpgration, the &anager of AT&T Mobiliry
'elephone number of Authortzed Officer: {952) 65C-931g

Area Code of Reporting Car.ier' 399015 Due Date for rhis form: $/1512A13
Person!wrllfullymakingfalsestatementsonthisfo.h.anbep!aishedbyfin€orrorieii!reond€rtflecomhunicatio19Actof1934,47il.5.c

55 s02, 50i(b), or frne orlfrprrso.merr under Titie 18 ofthe United Stales Code, tg U S.C. S 1001.

t""59901sSD - g



REDACTED - FOR PUBLIC DISCLOSURE

ATTACHME,NTS

399015SD - I



LIIYE IOO ATTACHME}ITS

RET}ACTET} I- TOR PUBLIC
DISCLOSURE



REDACTED - FOR PUBLIC DISCLOSURE

EXHIBIT 399015SD310
AT&T MOBILITY'S REPORT OF UNFULFILLED

FOR SERVICE FOR THE 2012 CALENDAR
REQUESTS
YEAR

Descriptionof HowS@
Section 5a.3I3(a)(3) of tne C

report the number of requests for service from potential cusiomers within
{re E]c's designated service area that *"r" urrfrlfilled during thopast year.
The filing must also detail how the ETC attempted to provide service to
those potential customers. In response to a request foi service, AT&T
Mobility takes the following steps:

l) AT&T Mobility will provide service on a timely basis to
requesting customers within AT&T Mobility's iervice area
where AT&T Mobility,s network already pur.., the potential
customer's premises;

2) If a customer cannot be served by AT&T Mobility,s existing
facilities, AT&T Mobility will provide service within a
reasonable period of time, if service can be provided at
reasonable cost by:

a) Modifying or replacing the requesting customer,s
equipment;

b) Deploying a roof-mounted antenna or other equipment;

c) Adjusting the nearest cell tower;

d) Adjusting network or customer facilities

e) Reselling services from another carrier,s facilities to
provide service; or

0 Employing, leasing or constructing an additional cell site,
cell extender, repeater, or other similar equipment.

If, after these steps, the customer cannot be served, AT&T Mobility wilr
notify the customer and provide the commission with an annual report of
how many requests for service could not be filled. rn20|2AT&T Mobility
had 0 unfulfilled service requests in SD-pine Ridge.

39901sSD - 13



CTIA
The Wireless Association

REDACTED - FOR PUBLIC DISCLOSURE

EXHIBIT 399015SD510Steve Largent
!:': t:rh:tt: t(-li: i)

Please ensure that the relevant employees of AT&Trecertification status. If you shoulcl have any questions
process, please contact Michael Altschul, CTIAIs Senior
Counsel, at QA4 n6424g or mqltschul(C)ptia.ore

crlA commends Al'&T Mobilitvfor its ongoing leadership and participation inthe c'flA Business continuity/Disaster Recovery 
"tr;;;, 

ancJ we look forward rocontinuing to work with AT'&T Mobirity on this important i,dustry initiative.

mt
'\b-.
(L:,/
. 39901SSBOd46lh Srrcer NW Su,til ri0{)

( C I 1tw**=fru1ytltt)tt
t \ p,tt1(til.q,,,!1,.,,,,. r, r,,,,,,,,.,,

August 27.2A1?

Mr. Ilalph de Ia Vega
President and Chicf Executive Oflicer
AT&T Mobility & Consumer Markets
AT&T
1025 Lenox park Boulevard, Suire 8650
Atlanta, GA 30319

Dear Ralph:

ff }!f, *:;?#i""11':,1"i'::, i:^':.::liI,,T that A r&r M ob l i tv has comprerecr
:l:.:.f..9:T:: process, ri,'. rh.. gl rA sus;;sJ i:,,,r,,riyrni("program"i io.irri p"riocr Jury 1,2a12*ilffi:;r',1':'t?li';::X:iTlf?;,:ffy:iTdeems AT&T Mobilitv irty is;,;;:"::ffJ'JT,f[IMrrhi lifr hrc rano-riti,,,J ru...:. r-

Y?}]'XI^ys 
recertiiied rhar it has impremenled and *ointuirli i;. *;:;;;ii'r$;1iin the Program.

Mobility are aware of your
concerning the certification
Vice President & General

Sipccrely,

^/t*t/*r;Steve Largent

Bruce Lundeen
BCP Standards & practices
AT&T Business Continuity planning

Wasl)r!r01on, !)C :1003[i Marn -207 /85 008i Fa:..2(i2 7gl:.0721 r,,,aw r;lir orrl



Steve Largent
/lrra;ri/.,iir'a^ar )

CIIA REDA.TED - FoR puBlrc DrsclosuRE
ThewireressAssociarion EXHIBIT 399015SD510

Augusl 16,2012

Mr. Ralph de la Vega
President and CE0
AT&T Mobility Services, LI.C
1025 Lenox Park Boulevard. 8650
Atlanta, GA 30319

Dear Ralph:

Conglatulations! 'fhis letter is_ to notify you thal AT&T Mobility ('.AI.&T,,) hascompleted the recertification process lbr the Clria Consumer Code for Wireless Service("Voluntary Consunrer Code") fbr the period January l, Z0l2 - Decenrber 31, 2012, and isdeemed compliant with the principles,- disclosures ana 
'practices 

set forth in the Voluntaryconsumer Code' Accordingly, AT&T' is authorized to use and clisplay the crlA seal ofwireless Qualitylconsumer Infonnation, subject to the terms and conditions set tbrth in theattached License Agreement,

Please ensure that the relevant employees of AT&T review the License Agreement beforeusing the Seal' Use of the Seal sonstitutes acceptance of these terms antl coiditions. Uponrequest, we will provide two specimens (color and black/white) of the Seal lor AT&T.'' usc onits website or collateral materials. If you should have any questions concerning therecertification process or use o1'the Seal, please contact Michael Altschul, Ct.l'lA,s Senior VicePresident & General Counser, at (zal n6424g or maltschur(Lictia.org

ongoing leadership and parlicipation in the CTIA
fbrward to continuing to work with AT&T on this

Sincerely,

CITIA commends AT&T tbr its
Voluntary Consumer Code, and we look
i mportanl industry initiative.

/fur'r,l-a,;i

Altachment

cc: Martin Grambow

:s' 
1! it

' \a**,/Er&t 399015sEl0tllfii:lr tirroor rrlw

Sleve Largent

Er p:rntti nq th e L4/ffe le sS l- r ont i e r

\ jlF 60') W,t:',.,,\t..r jrr ?0(rrLi f,4atn ?02 7ljfr.008l lt;tt 2t)) 785 07?1 vJyv,r..rra..q



CilA
The Wireless Association

REDACTED. FOR PUBLIC DISCLOSURE
EXHTBTT 399015SD510

E t pa nd i nq t i re Vlir i r:l e :: :; [- {ot1 | r( )t

SEAL OF WIRELESS QUALIW/CONSUMER INFORMATION

LICENSE AGREEMENT

company is hereby granted a non-exclusive, world-wide, royalty-free license to usecTlA's seal of wireless Quality/consumer lnformation ("seal,,) to represent thatcompany voluntarily adopts and follows the crtA consuier code for wirelessseryrbeand has certified such to CTIA.

crlA permits the 1s-9 ol appropriate references to cIA and the seat sotety inconnection with the crlA consumer code for wiretesi servrce program. References tothe seal shail not ll.rligleaoing as to, tle oxtent oi borprny,s voruntary support andparticipation in the crlA Voluntary cooe for consumei iniJrmation program. The sealmay appear in company's advertising, promotional material or other literature to indicate

[:J;,;..,rrv 
and consistent appricliion of rhe crA Consumer code for wiretess

Upon cTlA's acknowledgement of Company's certification, cIA shall supply companywith a specimen of the seal company shltt. not nrooirv'or atter the seal'without priorwritten permission from crlA, and such permission shali not be unreasonably withheld.company agrees to amend or discontinue the use of the seal upon wntten request ofcriA' company shall immediately cease use of the seal upon receipt of c1A,s writtennotice to do so.

company assumes full. and complete responsibility for its use of the seal, and agreesthat its use of the seal constitutes a deilaration tnal company voluntarily adopts andfollows the principles set forth in me cin consumer co-ie iir wiretessservrbe.

Use of the seal for other purposes than those siated in this License Agreement is anunauthorized use of the Seal and is strictty prohibited.

This license may be renewed annually subject to company's successful completion ofthe certification process.

Use of the sear constitutes acceptance of these regar terms and conditions.
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REDACTED - FOR PUBLIC DISCLOSURE

EXH|B|T 399015SD6f 0

AT&T MOBILITY'S CERTIFICATTON REGARDING ITS ABILITY TO FUNGTION IN
EMERGENCY SITUATIONS

Section 54'313(a)(6) of the commission's Rules requires an ETC to certify an ability to function inemergency situations as set forth in section 5a.202(a)(2) of the commission,s Rules. The standardsset forth in section 5a.202(a)(2) include a reasonable amount of back-up power to ensurefunctionality without an extemal power source, an ability to reroute traffic around damaged facilitiesand a capability to manage traffic spikes resulting from emergency situations. AT&T Mobility has inplace emergency operation procedures so that it can function in an emergency. Backup power isprovided at switch locations and cell sites through a combination of batteries, portable and permanentgenerators' AT&T Mobility also has mobile switches and portable cows (Celh on wheels) that itcan deploy in the event of an emergency. Based on the foregoing, AT&T Mobility certifies it is ableto function in emergency situations as set forth in section sq.zoz'(a)(z\.

39901sSD - 17



REDACTED. FOR PUBLIC DISCLOSURE

EXHtBtT 399015Sp920

Tribal Government Engaeement Obligation

Section 5a.313(aX9) of the Commission's rules requires an ETC that receives high-cost support to serve Tribal
lands to engage in certain discussions with Tribal governments that includes:

(i)

(ii)

(iii)

(iv)

(v)

A needs assessment and deployment planning with a focus on Tribal community anchor
institutions;

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;
Rights of way processes, land use permitting, facilities siting, environmental and cultural
preservation review processes; and

Compliance with Tribal business and licensing requirements.

This rule became effective August 5, 2073,leaving high-cost recipients little time to engage in meaningful
discussions with Tribal governments prior to the october 75,201,3 due date of FCC Form 4g1. See 7g Fed.
Reg' 47211 (Aug. 5, 2013). Attached please find a copy of correspondence to the relevant Tribal government
sent after the effective date of this rule. AT&T personnel followed up with at least one phone call to the
relevant Tribal government contact.

Beyond the customary and frequent business as usual contacts that AT&T Mobility has with consumer and
business customers residing on and governmental authorities of Tribal lands, AT&T Mobility follows
additional processes with respect to facilities on Tribal lands. These processes include voluntarily submitting
notifications via the FCC's on-line Tower Construction Notification System (TCNS) system to notify federally
recognized Native American Tribes and Alaska Native Villages, and State Historic preservation Officers
(SHPos) of proposed communications tower constructions. The TCNS also provides a means for Tribal
governments and SHPos to respond directly to AT&T Mobility as to whether they have questions regarding
the proposed tower construction.

The elements included in the TCNS report include but are not limited to:

IDENTIFICATION OF INDIAN TRIBES OR NHOS

INITIAL CONTACT WITH INDIAN TRIBES AND NHOS

FOLLOW-UP LETTERS WITH INDIAN TRIBES AND NHOS

NOTIFICATION OF FINAL CONTACTS

STATE HISTORIC PRESERVATION OFFICER RESPONSE LETTER

For both its owned sites and for sites where its equipment is co-located, AT&T Mobility also performs the
required reviews and filings pursuant to the National Historic preservation Act, p.L. Lo2-575, Section
101(dX2) and Section 106 to the appropriate state andf or Tribal Historic preservation officers (sHpo or
THPO), as applicable.

ln addition, site construction complies with all applicable zoning and permitting laws including but not limited
to Rights of way, Land use Permits, Facility siting Rules, Environmental, Cultural preservation, and Tribal
Business and Licensing Requirements.

Finally, AT&T Mobility has a current business license issued by the relevant Tribal government.

a

a

a

a

a
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EXHIBIT 399015SD920
REDACTED. FOR PUBLIC DISCLOSURE

Dan Youmals
Regional Vice president
External Affairs

AT&T Services, Ina,
16331 NE 72ad vtay
RTCl
Redmond. WA 98052

You are receiving this letter because in 2012 AT&T Mobility received federal high-cost suppoftand utilized that support.on capital improvements in u."u, gJu"*ed by your Tribal govemment.AT&T is available fol {it:itllons witi you and your colleagues about AT&T,s wireless serviceand the topics set forth in 47 c.F.R. sq.il3(a)(9), includingZonstruction of new sites on Triballand and related rights of way and permitting'issues.r r 
"*?r"il"ble to talk with you at yourearliest convenience on these and other issues.

sf$.,r, 
, ,t

A/ .,- ' j.tr-t-'--',*
Dan Youman{

'f,XS:::::,,^lX::::,,{y*:y, Docker No. r0-e0 etat.,26FCC Rcd 17663 (2011) (*usF/rcc
!,::*:::":x,?:*2:!';n' ::i:!.r11(ns sur ;;;' r;;;;;2",i|iii,if ii !ffii i.,,
Notice, DA 12-1 1665 (release d July t9,'2a\i
116sA1.p:lfl.

: 
'9ee 78-Fed' Reg' 4721 I (Aug' 5, 2013). This ru-le is ihe subjeq of numerous petitions forreconsideration' which, to date. the FCC has neglected to adiress. ,see petition for Reconsideration ofIlSTelecom' wc Docket xq lo-lo et al. (filedb ec.29,201 lI Ruial Incumbent Local Exchangecarriers Serving Tribal Lands Petition forieconsideration, wc Docket No. l0-g0 er al. (filed Dec. 2g,20 I 1 ); Petition for Reconsideration and clarification ol usTelecom, wC Docket No. I 0-90 et al., 4- l6(filed Aug' 20,2012\; uSTelecom's Petition for Reconsid.rution una claritlcation and comments inResponse to Paperwork Reduction Act, wc l)ocket No. 10-90 .t ui. 1nr"o April .1^ 2013).

' The FCC Tribal engagement rure is set forth in irs entirety ar 47 c.F.R. g 5a.313(ax9).

@at&t

October 3, 2013
President Bryan V. Breu,er
Oglala Sioux Tribe
P.O. Box 2070
Pine Ridge, SD 57770

Dear President Brewer:

Slfl:Y:l:lyllg ::one 
orirs arfi1iates..("Ar&r Mobilitv") has been designated ars zur

ii::i:l"j:.XTlgi'"ll:f^.,,1,11c,ito,**"il$-1i#;;#fi;ffi;"pineRidgel::::*::$,*: Erc1 Al&ly:t*ty i s suu.,.",,o *. *i.; il;;ffi;:# ffi#:"il:5
"t"".?,H;'"T,'rT-:".m:'l::J:::lr:1udingez.c.FR.t;;;r(;$;hd;;o:J;H::::: :X :::,f,:51!i1'.-: rrlaf rands to hive discusri;* ;it-h'i#;i ;;;#i;f
*l.t:".:* *,93.*,ssion adopted this rule in November zor r, it"Iaffiffi#lnective untirAugust 5,2A13.2

T; 425-580- 1833
F: 425-580-9652
daniel.you mans@att.com
www.att.com


